
PAYMENT 

The Football Academy (TTFA) accepts credit/debit card as methods of payment but all credit/debit card payments 
are subject to a 5% processing VAT charge which will be added to your booking. 
 

CANCELLATIONS 

Your attendance booking can be cancelled with 4 weeks notice before starting date of the course. To cancel a 
booking, please contact us via email at accounts@tfauae.com stating your name and contact number. Please note 
you need to give a months notice to cancel. If after cancelling you then wish to re-instate a place a) this place 
cannot be guaranteed to still be available and b) you will need to book your spot making full payment. 
 
If you need to cancel the course due to medical situations you will be need inform accounts@tfauae.com and send 
all the information and documents required to reschedule your attendance to the course. 
 
If your cancelation is not under the 4 weeks stated, The Football Academy (TFA) will not reschedule or offer any 
credit for the course and person.  
   

PERSONAL PROPERTY 

The Football Academy (TFA) cannot be held responsible for any loss or damage to any personal belongings whilst 
attending a course.  Please ensure all your belongings are always taken care of. 
  

HEALTH & SAFETY 

  
A full risk assessment will be carried out before any course or activity takes place at a new venue. The Football 
Academy (TFA) staff hold a current emergency aid certificate issued by an appropriate body. 
  
By agreeing to these terms and conditions you are providing consent for The Football Academy (TFA) to administer 
any and all necessary first aid to you as required at any time. 
  
For safety reasons it is compulsory for all attendees to wear shin pads, football shoes and any other sports clothes 
on an activity which involves football or another contact sport. 
  
The Football Academy (TFA) reserves the right to refuse permission to participate for any person not wearing 
football protection. 
  
It is the your responsibility to ensure appropriate clothing is worn and/or available for the Activity being 
undertaken and weather conditions. 
  

MEDICAL INFORMATION 

  
Any medical conditions that any participant may have must be fully disclosed (1) at the time of booking in writing 
to The Football Academy (TFA) at registration and (2) to the lead coach on the activity or at the venue. 
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PROGRAMME CHANGES 

  
In the event that The Football Academy (TFA) has to cancel a course or activity for any reason, a credit note for the 
full value of the booking fee paid will be issued to the person who booked or alternative provisions to stage the 
activity at another time will be arranged and confirmed to all, if you are unable to attend at the alternatively 
arranged time and confirm this to The Football Academy (TFA , we will issue with a credit note to the full value of 
the booking fee paid. 
  
In the event of inclement weather, all The Football Academy (TFA) activities have suitable indoor areas to change, 
meet and eat lunch, and suitable indoor activities will be organised to replace the outdoor activities at the 
discretion of The Football Academy (TFA). 
  
  

INFORMATION 

  
The information on this site is updated regularly. However, we hereby exclude any warranties (whether expressed 
or implied) as to the quality, accuracy, efficacy, completeness, performance, and fitness for a particular purpose of 
the site. 
  
These Terms and Conditions form the entire agreement between you and The Football Academy (TFA). 
  
By booking an activity with The Football Academy (TFA) you are acknowledging your full acceptance of these 
Terms and Conditions and confirm that you have not relied on any other representation other than those 
contained within these Terms and Conditions. 
  
If any term within these Terms and Conditions is found to be unenforceable by a competent Court then such term 
shall be struck out but the remaining terms within these Terms and Conditions shall continue in force to the full 
extent permitted by law. 
  
These Terms and Conditions are governed by English law and subject to the exclusive jurisdiction of the Courts of 
United Arab Emirates. 

 


